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ISI : 
Penelitian ini membahas tentang pariwisata medis baik itu tentang permintaannya 
maupun potensi pengembangannya. Penelitian ini dilakukan di RSUD Dr. 
Soetomo Surabaya. Regresi negative binomial digunakan untuk mengkaji factor-
faktor yang memengaruhi jumlah kunjungan pasien. Hasil penelitian 
menunjukkan total biaya perjalanan, usia, jenis kelamin, pendidikan, waktu 
tempuh, dan kepuasan secara statistic signifikan memengaruhi jumlah kunjungan 
di RSUD Dr. Soetomo Surabaya. Potensi pengembangan pariwisata medis di 
Surabaya masih kecil atau bisa dikatakan belum ada potensi. 
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TITLE: 
DEMAND FOR MEDICAL SERVICES IN SURABAYA 
 
ISI : 
This study discusses medical tourism both about its demand and its potential for 
development. This research was conducted at Dr. Soetomo Hospital Surabaya. 
Negative binomial regression is used to examine the factors that influence visit 
rate. The results showed that total cost of travel, age, sex, education, travel time, 
and satisfaction significantly affected the number of visits in Dr. Soetomo 
Hospital. The potential for developing medical tourism in Surabaya still small or 
it can be said that there is no potential. 
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